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Lampiran 5 

1.  Motif Membaca berdasarkan Karakteristik Responden 

Keterangan: 

2 = memiliki motif 

1 = tidak memiliki motif 

m_kognitif * Jenis Kelamin Crosstabulation 

 
Jenis Kelamin 

Total 
Pria Wanita 

m_kognitif 2 
Count 12 11 23 

% within m_kognitif 52.2% 47.8% 100.0% 

Total 
Count 12 11 23 

% within m_kognitif 52.2% 47.8% 100.0% 

 

m_kognitif * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

m_kognitif 2 Count 2 2 2 4 5 4 4 23 

% within m_kognitif 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within m_kognitif 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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m_kognitif * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

m_kognitif 2 Count 7 1 7 8 23 

% within m_kognitif 30.4% 4.3% 30.4% 34.8% 100.0% 

Total Count 7 1 7 8 23 

% within m_kognitif 30.4% 4.3% 30.4% 34.8% 100.0% 

 

m_kognitif * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

m_kognitif 2 Count 1 4 8 10 23 

% within m_kognitif 4.3% 17.4% 34.8% 43.5% 100.0% 

Total Count 1 4 8 10 23 

% within m_kognitif 4.3% 17.4% 34.8% 43.5% 100.0% 

 

  



3 
 

 

m_id_personal * Jenis Kelamin Crosstabulation 

 

Jenis Kelamin 

Total Pria Wanita 

m_id_personal 1 Count 0 3 3 

% within m_id_personal 0.0% 100.0% 100.0% 

2 Count 12 8 20 

% within m_id_personal 60.0% 40.0% 100.0% 

Total Count 12 11 23 

% within m_id_personal 52.2% 47.8% 100.0% 

 

m_id_personal * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

m_id_personal 1 Count 1 1 0 0 1 0 0 3 

% within m_id_personal 33.3% 33.3% 0.0% 0.0% 33.3% 0.0% 0.0% 100.0% 

2 Count 1 1 2 4 4 4 4 20 

% within m_id_personal 5.0% 5.0% 10.0% 20.0% 20.0% 20.0% 20.0% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within m_id_personal 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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m_id_personal * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

m_id_personal 1 Count 1 0 2 0 3 

% within m_id_personal 33.3% 0.0% 66.7% 0.0% 100.0% 

2 Count 0 4 6 10 20 

% within m_id_personal 0.0% 20.0% 30.0% 50.0% 100.0% 

Total Count 1 4 8 10 23 

% within m_id_personal 4.3% 17.4% 34.8% 43.5% 100.0% 

 

m_id_personal * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

m_id_personal 1 Count 2 0 0 1 3 

% within m_id_personal 66.7% 0.0% 0.0% 33.3% 100.0% 

2 Count 5 1 7 7 20 

% within m_id_personal 25.0% 5.0% 35.0% 35.0% 100.0% 

Total Count 7 1 7 8 23 

% within m_id_personal 30.4% 4.3% 30.4% 34.8% 100.0% 
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m_interaksi sos * Jenis Kelamin Crosstabulation 

 

Jenis Kelamin 

Total Pria Wanita 

m_interaksi sos 1 Count 4 3 7 

% within m_interaksi sos 57.1% 42.9% 100.0% 

2 Count 8 8 16 

% within m_interaksi sos 50.0% 50.0% 100.0% 

Total Count 12 11 23 

% within m_interaksi sos 52.2% 47.8% 100.0% 

 

m_interaksi sos * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

m_interaksi sos 1 Count 1 1 1 0 2 0 2 7 

% within m_interaksi sos 14.3% 14.3% 14.3% 0.0% 28.6% 0.0% 28.6% 100.0% 

2 Count 1 1 1 4 3 4 2 16 

% within m_interaksi sos 6.3% 6.3% 6.3% 25.0% 18.8% 25.0% 12.5% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within m_interaksi sos 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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m_interaksi sos * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

m_interaksi sos 1 Count 1 2 3 1 7 

% within m_interaksi sos 14.3% 28.6% 42.9% 14.3% 100.0% 

2 Count 0 2 5 9 16 

% within m_interaksi sos 0.0% 12.5% 31.3% 56.3% 100.0% 

Total Count 1 4 8 10 23 

% within m_interaksi sos 4.3% 17.4% 34.8% 43.5% 100.0% 

 

m_interaksi sos * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

m_interaksi sos 1 Count 2 1 1 3 7 

% within m_interaksi sos 28.6% 14.3% 14.3% 42.9% 100.0% 

2 Count 5 0 6 5 16 

% within m_interaksi sos 31.3% 0.0% 37.5% 31.3% 100.0% 

Total Count 7 1 7 8 23 

% within m_interaksi sos 30.4% 4.3% 30.4% 34.8% 100.0% 
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m_hiburan * Jenis Kelamin Crosstabulation 

 

Jenis Kelamin 

Total Pria Wanita 

m_hiburan 1 Count 8 0 8 

% within m_hiburan 100.0% 0.0% 100.0% 

2 Count 4 11 15 

% within m_hiburan 26.7% 73.3% 100.0% 

Total Count 12 11 23 

% within m_hiburan 52.2% 47.8% 100.0% 

 

m_hiburan * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

m_hiburan 1 Count 1 1 0 0 1 3 2 8 

% within m_hiburan 12.5% 12.5% 0.0% 0.0% 12.5% 37.5% 25.0% 100.0% 

2 Count 1 1 2 4 4 1 2 15 

% within m_hiburan 6.7% 6.7% 13.3% 26.7% 26.7% 6.7% 13.3% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within m_hiburan 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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m_hiburan * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

m_hiburan 1 Count 0 2 3 3 8 

% within m_hiburan 0.0% 25.0% 37.5% 37.5% 100.0% 

2 Count 1 2 5 7 15 

% within m_hiburan 6.7% 13.3% 33.3% 46.7% 100.0% 

Total Count 1 4 8 10 23 

% within m_hiburan 4.3% 17.4% 34.8% 43.5% 100.0% 

 

 

m_hiburan * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

m_hiburan 1 Count 2 1 2 3 8 

% within m_hiburan 25.0% 12.5% 25.0% 37.5% 100.0% 

2 Count 5 0 5 5 15 

% within m_hiburan 33.3% 0.0% 33.3% 33.3% 100.0% 

Total Count 7 1 7 8 23 

% within m_hiburan 30.4% 4.3% 30.4% 34.8% 100.0% 
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2. Kepuasan Informasi berdasarkan Karakteristik Responden 

Keterangan: 

3 = kepuasan tinggi 

2 = kepuasan sedang 

1 = kepuasan rendah 
 

kepuasan_kognitif * Jenis Kelamin Crosstabulation 

 

Jenis Kelamin 

Total Pria Wanita 

kepuasan_kognitif 2 Count 4 7 11 

% within kepuasan_kognitif 36.4% 63.6% 100.0% 

3 Count 8 4 12 

% within kepuasan_kognitif 66.7% 33.3% 100.0% 

Total Count 12 11 23 

% within kepuasan_kognitif 52.2% 47.8% 100.0% 

kepuasan_kognitif * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

kepuasan_kognitif 2 Count 1 2 2 0 2 2 2 11 

% within kepuasan_kognitif 9.1% 18.2% 18.2% 0.0% 18.2% 18.2% 18.2% 100.0% 

3 Count 1 0 0 4 3 2 2 12 

% within kepuasan_kognitif 8.3% 0.0% 0.0% 33.3% 25.0% 16.7% 16.7% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within kepuasan_kognitif 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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kepuasan_kognitif * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

kepuasan_kognitif 2 Count 1 3 4 3 11 

% within kepuasan_kognitif 9.1% 27.3% 36.4% 27.3% 100.0% 

3 Count 0 1 4 7 12 

% within kepuasan_kognitif 0.0% 8.3% 33.3% 58.3% 100.0% 

Total Count 1 4 8 10 23 

% within kepuasan_kognitif 4.3% 17.4% 34.8% 43.5% 100.0% 

 

k_kognitif * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

k_kognitif 2 Count 4 0 3 4 11 

% within k_kognitif 36.4% 0.0% 27.3% 36.4% 100.0% 

3 Count 3 1 4 4 12 

% within k_kognitif 25.0% 8.3% 33.3% 33.3% 100.0% 

Total Count 7 1 7 8 23 

% within k_kognitif 30.4% 4.3% 30.4% 34.8% 100.0% 
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k_id_personal * Jenis Kelamin Crosstabulation 

 

Jenis Kelamin 

Total Pria Wanita 

k_id_personal 2 Count 7 10 17 

% within k_id_personal 41.2% 58.8% 100.0% 

3 Count 5 1 6 

% within k_id_personal 83.3% 16.7% 100.0% 

Total Count 12 11 23 

% within k_id_personal 52.2% 47.8% 100.0% 

 

 
k_id_personal * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

k_id_personal 2 Count 2 1 2 3 4 1 4 17 

% within k_id_personal 11.8% 5.9% 11.8% 17.6% 23.5% 5.9% 23.5% 100.0% 

3 Count 0 1 0 1 1 3 0 6 

% within k_id_personal 0.0% 16.7% 0.0% 16.7% 16.7% 50.0% 0.0% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within k_id_personal 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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k_id_personal * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

k_id_personal 2 Count 1 3 6 7 17 

% within k_id_personal 5.9% 17.6% 35.3% 41.2% 100.0% 

3 Count 0 1 2 3 6 

% within k_id_personal 0.0% 16.7% 33.3% 50.0% 100.0% 

Total Count 1 4 8 10 23 

% within k_id_personal 4.3% 17.4% 34.8% 43.5% 100.0% 

 

k_id_personal * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

k_id_personal 2 Count 5 1 4 7 17 

% within k_id_personal 29.4% 5.9% 23.5% 41.2% 100.0% 

3 Count 2 0 3 1 6 

% within k_id_personal 33.3% 0.0% 50.0% 16.7% 100.0% 

Total Count 7 1 7 8 23 

% within k_id_personal 30.4% 4.3% 30.4% 34.8% 100.0% 
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k_interaksi_sos * Jenis Kelamin Crosstabulation 

 

Jenis Kelamin 

Total Pria Wanita 

k_interaksi_sos 1 Count 1 1 2 

% within k_interaksi_sos 50.0% 50.0% 100.0% 

2 Count 7 5 12 

% within k_interaksi_sos 58.3% 41.7% 100.0% 

3 Count 4 5 9 

% within k_interaksi_sos 44.4% 55.6% 100.0% 

Total Count 12 11 23 

% within k_interaksi_sos 52.2% 47.8% 100.0% 

k_interaksi_sos * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

k_interaksi_sos 1 Count 0 1 0 0 0 0 1 2 

% within k_interaksi_sos 0.0% 50.0% 0.0% 0.0% 0.0% 0.0% 50.0% 100.0% 

2 Count 1 1 2 1 4 1 2 12 

% within k_interaksi_sos 8.3% 8.3% 16.7% 8.3% 33.3% 8.3% 16.7% 100.0% 

3 Count 1 0 0 3 1 3 1 9 

% within k_interaksi_sos 11.1% 0.0% 0.0% 33.3% 11.1% 33.3% 11.1% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within k_interaksi_sos 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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k_interaksi_sos * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

k_interaksi_sos 1 Count 0 0 2 0 2 

% within k_interaksi_sos 0.0% 0.0% 100.0% 0.0% 100.0% 

2 Count 1 3 2 6 12 

% within k_interaksi_sos 8.3% 25.0% 16.7% 50.0% 100.0% 

3 Count 0 1 4 4 9 

% within k_interaksi_sos 0.0% 11.1% 44.4% 44.4% 100.0% 

Total Count 1 4 8 10 23 

% within k_interaksi_sos 4.3% 17.4% 34.8% 43.5% 100.0% 
 

k_interaksi_sos * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

k_interaksi_sos 1 Count 0 0 0 2 2 

% within k_interaksi_sos 0.0% 0.0% 0.0% 100.0% 100.0% 

2 Count 3 1 4 4 12 

% within k_interaksi_sos 25.0% 8.3% 33.3% 33.3% 100.0% 

3 Count 4 0 3 2 9 

% within k_interaksi_sos 44.4% 0.0% 33.3% 22.2% 100.0% 

Total Count 7 1 7 8 23 

% within k_interaksi_sos 30.4% 4.3% 30.4% 34.8% 100.0% 
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k_hiburan * Jenis Kelamin Crosstabulation 

 

Jenis Kelamin 

Total Pria Wanita 

k_hiburan 1 Count 3 2 5 

% within k_hiburan 60.0% 40.0% 100.0% 

2 Count 8 6 14 

% within k_hiburan 57.1% 42.9% 100.0% 

3 Count 1 3 4 

% within k_hiburan 25.0% 75.0% 100.0% 

Total Count 12 11 23 

% within k_hiburan 52.2% 47.8% 100.0% 

k_hiburan * Divisi Crosstabulation 

 

Divisi 

Total Busdev E_Comm Exc_Office Finance HR_GA Operation Sales_Mkt 

k_hiburan 1 Count 0 0 1 0 1 1 2 5 

% within k_hiburan 0.0% 0.0% 20.0% 0.0% 20.0% 20.0% 40.0% 100.0% 

2 Count 2 2 0 4 2 2 2 14 

% within k_hiburan 14.3% 14.3% 0.0% 28.6% 14.3% 14.3% 14.3% 100.0% 

3 Count 0 0 1 0 2 1 0 4 

% within k_hiburan 0.0% 0.0% 25.0% 0.0% 50.0% 25.0% 0.0% 100.0% 

Total Count 2 2 2 4 5 4 4 23 

% within k_hiburan 8.7% 8.7% 8.7% 17.4% 21.7% 17.4% 17.4% 100.0% 
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k_hiburan * Usia Crosstabulation 

 

Usia 

Total <25 th >46 th 26-35 th 36-45 th 

k_hiburan 1 Count 0 2 1 2 5 

% within k_hiburan 0.0% 40.0% 20.0% 40.0% 100.0% 

2 Count 0 2 7 5 14 

% within k_hiburan 0.0% 14.3% 50.0% 35.7% 100.0% 

3 Count 1 0 0 3 4 

% within k_hiburan 25.0% 0.0% 0.0% 75.0% 100.0% 

Total Count 1 4 8 10 23 

% within k_hiburan 4.3% 17.4% 34.8% 43.5% 100.0% 

k_hiburan * Masa Kerja Crosstabulation 

 

Masa Kerja 

Total <5 th >26 th 16-25 th 6-15 th 

k_hiburan 1 Count 0 0 3 2 5 

% within k_hiburan 0.0% 0.0% 60.0% 40.0% 100.0% 

2 Count 6 1 2 5 14 

% within k_hiburan 42.9% 7.1% 14.3% 35.7% 100.0% 

3 Count 1 0 2 1 4 

% within k_hiburan 25.0% 0.0% 50.0% 25.0% 100.0% 

Total Count 7 1 7 8 23 

% within k_hiburan 30.4% 4.3% 30.4% 34.8% 100.0% 
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